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Country Facts and Constraints
Solomon Islands
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Country Facts and Constraints
Solomon Islands

Small Island Geography —
100s of remote, scattered communities

High Costs —
Monopolies, restrictive regulations, costly imports

it
ﬂ-
HEW LEDELIA BELAHDS ‘- T )
WESTERN PROVINCE Lack of Focus in government —

Limited awareness, no ICT strategy

-.-.u.u:ln-l:-n.u it
Effects of conflict —
Collapsed economy, mistrust, ICT perceived as low £

GUATDMLCANAL PROWINCE

priority in reconstruction



The People First
Network (PFnet)

...... to promote and facilitate
equitable and sustainable rural
development and peace building
by enabling better information
sharing and knowledge building
among and across communities
forming the Solomon Islands......

Rural Development Volunteers :
Association (RDVA) www.peoplefirst.net.sb
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2. Faclilitate rural
development and
peace-related
Information flows
among all social
groups;

A

3. Facilitate the
exchange of
Information between
communities and
stakeholders;




Rural wireless networking in HF band
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Base Station in Honiara

Rural email stations




Management Committees

Operators



12 stations with another 12

scheduled by June 2004
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Applications

Distance education
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Rural credit + solar power +

communications =
Rural “business incubator”
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Community consultations:
.e.
Constitutional reform
Community policing

Rights awareness
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Services

Email — community and private accounts
Searching on the Internet

News reports (2-way)

Sharing information from/with partners
Secretarial services

Rural consultations and feedback
Weather warnings and disaster reporting



Tools for creative bandwidth management

EFR

TEK email search engine (MIT)

http://tek.sourceforge.net

RANET / Worldspace




Internet Centre in Honiara generates
revenues to support the activities



Rural Development e-Citizen Portal

Click on the title to view full story

Fama: Finance system workable

-
STOCKHOLM.CHALLEMNGE

Finalist in The Stockholm
Challenge Award 2002

o awp.wmtJarm.n.a r3en
i ’

Hew ICT in the Pacific Publication by ADB

What is PEnet?
PEnet and USP Launch Trials
using PEnet for Distance Learnin

New!

Intervention Awareness

Royal Solomon Islands Police Service







Monitoring and Research




Station Usage

December 2003 Takings
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+ Upto Fo

+ Upto form 3
* Primary -19%

* None - 4%




 over 60 — 59




- Main SL

» Family — 48%
* Education — 10%




Current Research

* Social impacts
* Factors affecting uptake / appropriation

* January 2004

* JICA funded

* USP with UNDP and PFnet
* 5 locations to be studied



Research on
National ICT Strategy

* Currently no ICT Strategy in place in S.I.
* Regional ICT Policy Plan (2001)

Effects:

* Lack of focus

* Partners not collaborating — no synergy
* Dependant on personalities

* ICT not used widely in Solomon Islands



* Provide guic gletife ICT strateg




Outcomes

* Problem and objectives trees constructed using OOPP
* Priority objectives clusters identified
* Document published (e.J.0.1.S.D.C)

* Solomon Islands ICT Working Group created as
national steering council

* Included in e-Pacifika (UNDP)



Unegual spread of ICT's
creates digital divide (51)

Problem Tree:
Problemns related to:
“there is only limited use of ICT in the
development of SOI by government, civil society
and the private sector’

Problem Tree

Penple of SO1 are notwell
informed on develapment
iggues through 1CT's (500

55 problems

associated with the

use of ICT in
development in
Solomon Islands

Mapped onto a
corresponding
Objectives Tree

Objective clusters
identified

e are cioing in the
workshor: Idertitication ot
specific problems that could
be solved by wider use of
IcT's

Beneficiaries of ICT are
mostly men (80 % rural
ermail users are male,
womens influence not
heard) (58)

Lack of gkilllmanpower to
maintain ICT's for data
collection (55)

This was a problem
card that actualty
referred to the
objective of the
workshop. The card is
included here for
completeness’ sake.

Both problems 53 and
55 need investigatis

ohjective tree

Lackofuse of ICT's to
collect data in rural areas
for development (48)

Lack of aidifunding
agsistance to scale up
proven models (of ICT

solutions) (46)

Lirnited data fram rural
areas for development
(48)

Lack of comprehensive
data of ICT needs in rural
areas (47)

[
Typical ofice culture does

|
TaCK of farrratan

not promote

I
Poor coordination

between ICT

sharing (43)

(providers) (44) |

sharing hetween central &
provincial gowernements
45

Mo National ICT Policy
Strategy (42)

Available equipment!
netwarks are underused
¢

Limited palicy support
from gowticivil society for
ICT develapment (54)

Government internally not
prioritising purchasing ICT|
equipment (40)

Limited knowledge
specific ICT skills (27)

CIETISTOM TMaKETS T T
know the benefits of ICT

Failure to share and use
data through ICT's (37)

Shortage of local staff
with IT knowledge {in
local IT suppliers,

Lack of IT literacy at Sr.
Management within
Otganizations (33)

tesellers, SWPP, DRG)
(28)

Limited ICT training
available locally (26)

people don't know how to
use [CT's (31)

Majority of people dont
knows how o use
computers (25)

X

Low level of awareness of|
potential of I(CT's in
general (32)

Lack off standardisation
of ICT aeross Govt ofiices
and O (35)

Law secutity of
Inforrmation Sharing (36)

Lack of debate and
discussion in Soloman
Islands on ICT (34)

Lack of ICT Champions
fon policy level in
Government (33)

I—I—l

computers not easily
accessible (24) 1CTs (18)

Vandalism ICT equiprment
23)

Lack of community
suppanrtfar ICT services
in rural areas (22)

Inappropriate use of ICT's
(gaming atwark,
parnography) (20)

Most SI's (>80%) poorly
gerved (do not have
access to) by ICT's(21)

people are afraid to use

appropriate ICT training in
echools is insufficient (1 8)

IT subjects nottaught in
schools (17)

Limited knowledge about
power of information (30)

Lack of ICT eguipment in
schools in urban areas

Lack of ICT eguipment in

schools in rural areas (16)

ICT Training notincluded
in National Curriculum
53

Unreliable power supply

Internet Access is not
Affordable for Rural
Communities (8)

1 in Urhan Areas (14)

Lirnited Inter Izland
Telephone
Communications (5)

Lack of necessary ICT
equipment in Rural Areas
(13)

Radio/TV lack of

—

broadeasting Facilities to
cover entire country (4)

TCT services are not
affordable and
sustainable in general
(52)

1

Limited accessto
affordable ICT equipment

Lack of power for ICT
equipment in rural areas
]

provide affordable ICT

‘ LrmiteT 1T ‘
solutions (11}

Inconsistent government
palicies for purchasing

1T equi o)

Slowiunreliable semice of|
Telekom Operator (2)

High cost maintenance
1T equipment (3)

Limited knowledge of
Dpen saurce sofware (7)

Telstom Manopaly in SO
i

Low lewel of awareness
affordable ICT solutions
for people (2)




ICT4D strategy:
Objective clusters

Education/
Training

Affordable Equipment/ Networking/
Access Access Awareness



gl Asia-Pacific Development Information Programme

Distance education trials
People First Network

University of South Pacific Centre, Honiara

Pan Aslza
Metworking




Objectives

OVERALL
To provide improved educational opportunities for
Solomon Islanders, especially in rural areas

SPECIFIC

n Pilot a distance learning computer centre

n Trial the delivery of USP modules by email

n Provide baseline research data on impacts

n Build rural and national capacity and awareness



What we did

n Computer centre in rural village

n Enrolled and trained 20 USP students

n Supervised 10 students in distance studies

n Assignments, tutorials and counselling by email
n Research interview program

n Participatory evaluation and workshop for education
stakeholders

(June-October 2002)






Evaluation

The trials proved the utility of the ICT

Improved success rates, turnaround and student-tutor
relationships

All participants needed training to use the low-
bandwidth system

All academic staff should be involved
Main problem concerned access to reference material



Follow up

Proposed project starting March 2004
E-learning centres in 9 rural schools
Funded by EU (circa Euro 1.2m)
Integrated education strengthening
Need for local solutions

VSAT

Partnership with Solomon Telekom



Funding since Oct 2000 (US$)

* Government of Japan 140K
* NZAid 125K
* UNDRP (direct) 66K
* UNDP (through SIDAPP) 60K
* Government of Britain 60K
* EU - supported 4 community stations directly 32K
* Government of R.O.C. 20K
* APDIP 9K

* AusAid — supported 1 community directly 8K

* Oxfam 1K




